Christmas Retail Promotion Satisfaction Survey

Total Respondents to survey  14
Estimated percentage participation 3.8%
	
	10 = Excellent

1= poor

Average Score
	Percentage of respondents who said the promotion should be repeated

	Christmas Shopping Spree 4 x $500 Shopping Draw
	4.11
	37.5%

	Operation Christmas Window Dressing & Christmas Theme Competition

	4.57
	62.5%

	Parking Meter Christmas Fairies
	6.0
	77.78%

	Santa's Photo Grotto Free Photo's
	4.83
	87.5%

	Free Christmas Wrapping

	5.29
	88.89%

	VIP Art Painting and Auction
	3.67
	37.5%

	Community Mosaic

	3.0
	37.5%

	Floral Art Contest
	3.0
	42.86%

	SPCA - Animals In The City Focus
	3.67
	37.5%




In your opinion Did the activities create a Christmas Festival Atmosphere in the CBD?

36.67%

What other promotions would you like to see in the CBD?

promotions to involve all streets not just the city focus

We are at the lake end of Tutanekai Street and on Whakaue Street, the first and second shop in town, never saw a thing, nothing appeared to be at this end of town.

Would like to see the business window dressing better promoted and earlier. 
Retailers buy their christmas stock at the Gift Fair early March.

Competition for the youth to show off their talent at the skate world park.

Spread the promotions around the other streets.I am sure the retailers near City Focus benefited - those of us 1 block away would not have known anything was happening.

After the WORST CHRISTMAS - NEW YEAR PERIOD IN 14 YEARS IN THE ROTORUA CBD, you should not be surprised to find me VERY SCEPTICAL. I can't comment constructively on the promotions as, although I was in the CBD every day(admittedly not out in the street), I saw nothing of any of them. I saw very little promotion of the events in paper etc and don't remember seeing any results of the "shopping spree". Everything was LOW-KEY, not like previous years when Scotty Watson wove his magic. COME BACK SCOTTY - PLEASE!!!!!!!!!!!!!!!

Not sure, but needs to be much more "visible"We were open throughout, but saw virtually NOTHING of any of the promotions, so I have not filled in the Yes/No's above. - admittedly we were not out shopping, being too busy trying to make ends meet!! The "shopping spree" was a non-event for us. We did not participate because there was nothing in it for us - who is going to spend $500 on a spree in a bookshop?? Only the big shops had any chance of benefiting from that promotion. Please give us a promotion that we can ALL participate in. 

More festival type events over the Xmas/New Year period when many holiday makers are in town

An intershop competitionA Recognised Top Shop award A Recognised service excellence awardXmas CarolsRoving Xmas BandsMuch better Xmas lights in the CBDMuch better Xmas tree in the CBD

Didn't know most of these were on.. eg Parking faries, free wrapping.. Need more advertising 
What suggestions have you to further increase the Christmas Atmosphere in the CBD

as above

Busking without the council making it to difficult for the participants.

Have part of Tutanekai st from city focus to Pukuatua st/Arawa street Closed to traffic for Xmas Eve and have a festive theme Miming, buskers, shops with their stalls out side, music etc.

As above - move events around - the CBD is evearl blocks of unrealted businesses

Santa parade THE WEEK BEFORE XMAS - NOT BEFORE!!!!!!!!!!!In recent years it has been much too early.I know there are arguments for / against, but the present situation DOES NOT WORK!! When will someone have the guts to change it?

Santa Parade MUCH MUCH closer to Xmas - preferably on the Saturday 1 - 2 weeks prior, not the previous MONTH as at present. To be followed by much more fanfare and creation of Xmas atmosphere for the last 10 days. At present we have the Santa parade a whole month before Xmas, followed by ................NOTHING  for 3 weeks!!!!!!!!! The present set-up DOES NOT WORK. 

When will those responsible realise this and have the guts to change it??

I was only aware of the draw.There was no particular christmas festival atmosphere in our area. Roaming jazz band or carol singers may of helped. Also roaming santa's helpers or fairies/angels spreading the word to customers and staff about activities in city focus.A memo to all stores to be circulated. If there was one I never received it.Suggest an activity where all retailers get a chance to show case product. ie fashion parade format. Florists, gift stores,bike shops etc can all be involved. 

Music street decorations

better treebetter lights; better shop displays
Please Advise Your Level of Satisfaction With The Promotional Activity

Very Satisfied
2

Satisfied

1

Neutral

3

Dissatisfied

3

Very Dissatisfied
3

What Improvements  Would you Like To See

more notification of whats happening.

Because the town is so divided we don't see any of the promotions down at this end that has been typical of most of the promotions purported to be inclusive, we don't receive newsletters and seldom see the things we read about, we are clearly not part of the CBD and that has been evident for the last 5 years we have been in retail at the lake end of town.

I would like to see promotions promoted in the neighbouring centers within a 1hour drive. Another 300,000 shopers. Therefore we need areally good reason for these people to come to Rotorua.Promotions also need to be promoted locally. Who knew what was happening?Retailers need to be informed of promotions mid year so they can support them. Early December is rediculous.

As above

We need a CARNIVAL ATMOSPHERE for the two weeks prior to Xmas. There was no atmosphere at all this year.

I was not aware of any of the above happening in the CBD, did not receive any infoon them. Therefore I am sorry but cannot rate the questionaire. 

As stated above, give us promotions we can all participate in. Scotty Watson was a master at thinking up and promoting these events, and was omnipresent (until ill-health slowed him down). His regular newsletters kept everyone informed and enthusiastic. At present I don't see any of this. We need someone like Scotty employed to be regularly (ie at least monthly) visiting EVERY RETAILER IN THE CBD - EVEN US SMALL OPERATERS!!! And we need a newsletter similar to Scotty's. At present all I see and hear is doom and gloom from almost every retailer I speak to. We have just experienced THE WORST XMAS/NEW YEAR PERIOD IN THE 14-YEAR HISTORY OF THIS SHOP, and most other retailers say the same thing. (And don't tell me the old story of retail sale records etc - yes I know the Warehouse does OK but the rest of us ARE SUFFERING.) Now I don't blame the local promotions, or lack of them, for that - the country's economy, high dollar, interest rates, petrol prices, all contribute to the people not having ready cash, and visitor numbers to Rotorua are down considerably, all contributing to our problems. We do need to promote ourselves better, but things will not improve greatly until people have more ready cash to spend.

Focus on retail spend by promotion

Haven't seen any changes
What Other Activities During The Year Should Be Considered

close the streets every thursday & have a market 

Cant the people who are paid to promote retail come up with something or maybe have a decent incentive for the retailers to do their job for them.

Display at the village green of local top dressarge riders and explain to the public the different moves that are performed and what the judges look for.Local pony clubs doing displays.

Farmers' Markets at least once a month

Regular Farmers' Markets

at least three major (retail spend) focused promos

