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18 February 2008
Submission to Rotorua District Council on the Draft Budget Considerations for the Annual Plan 2008 / 2009
Submission made by:
Roger Gordon, CEO, Rotorua Chamber of Commerce

On behalf of:

Rotorua Chamber of Commerce Incorporated

Phone 

349 8355

Email

ceo@rotoruachamber.co.nz
Postal address

P.O.Box 385, Rotorua

Thank you for the opportunity to attend the Mayoral Forum on Wednesday 13 February 2008. We were pleased with interchange of ideas that occurred and look forward to future similar forum meetings.

We have also received the Rotorua District Council release ‘Annual Plan Meetings – Draft Budget 2008 / 2009’ and notice of the planned meeting for 18/20 February.

The Chamber acknowledges to opportunity that was presented at the forum to identify a number of the issues related to the Annual Plan. We would request that those issues identified be given consideration for inclusion during the draft budget review. We have accordingly further outlined the issues in this document.
Airport Funding

The Chamber supports the further development of the trans-Tasman capability of the Rotorua District Airport. 
Retail Promotion (Shop Rotorua)

The Chamber requests that continued funding be provided for the retail promotion of the CBD. The progress made to date has been considerable even though there are a number of challenges still to be addressed. We specifically request continued funding of the Promotions Coordinator (Cath Weston), the underwriting of the Wiggly Bus (the shoppers shuttle), allocation of seed funding to promotional activities and continued support of the brand, website, database, and communication with the stakeholder group.

Itinerant Traders – Hawkers and Buskers

The Chamber requests that consideration be given to stronger control of these traders who currently negatively impact the trading environment in the CBD particularly during the holiday periods. 
Utilisation of Parking Resources

The Chamber requests that consideration be given to better utilization of parking resources in the CBD. The opportunity to use the full capacity of the Hinemoa parking building and the re-evaluation of the contract parking arrangements for the Haupapa Street carpark could facilitate more appropriate weekend parking. Of particular interest would be the re-zoning of inner CBD parking particularly around the entertainment area (The Streat) to metered parking and the addressing of the dominance of church group parking in the entertainments area at peak revenue times for traders.

Facilities in the CBD

The involvement in retail promotion during this last year has highlighted a couple of enhancements that may be considered. The extension of the public address system at the City Focus to extend beyond the limited area under the sail. The replacement and enhancement of the decorations available to create a more modern and Christmas feel to the CBD. This should include new Christmas Tree.

Economic Development and Tourist Promotion.

The Chamber of Commerce supports the continued funding of economic development and tourist promotion and would suggest an increase in the allocated fund to these activities to at least the level of CPI. 

Alternative methods of managing some functions of Council.

The Chamber of Commerce recommends that funds be allocated to engage an independent consultant to investigate the opportunity for alternative methods of managing those services of Council that may be provided by private enterprise. The Chamber recognizes that the assets involved (particularly those funded or supported by grants and donations) should be retained. The Chamber suggests that divesting active involvement in some functions may reduce the central administration costs and size of the District Council. 
Business Sector Survey

The Chamber of Commerce supports the intent of Rotorua District Council to become more business friendly. It acknowledges the intended changes to the customer interface and the engagement of a customer services manager. It however suggests that there would be value in identifying specific business sector satisfaction with the provided products and services. The Chamber suggests that, with the current level of Chamber membership, a meaningful annual survey of business could be conducted. The Chamber would like to work with Council to facilitate this project. 

Development Contribution Levy

The Chamber is concerned about the continued imposition of a business development levy and the impact on development of business in Rotorua. This may be emphasized if a capital value rating system with a business differential is adopted. The Chamber would suggest that the Development Contribution Levy is placed in abeyance until the rating system and its impacts on the business development environment are determined.

BOP Local Authority Shared Services Limited

The Chamber supports the continued investigation of resourcing services through the district wide shared services company. We encourage the Rotorua District Council to identify other such duplicated services that could be moved in to this entity.  

Animal Control Fees and Charges

The Chamber repeats its submission from last year regarding the full recovery of all animal control fees and charges from the owner or user. It recommends that Rotorua District Council progressively over the next five years reduce the subsidy of the cost of animal control fees and charges to zero.

We look forward to receiving acknowledgement from the Council on the consideration of these issues and to the release of the draft Annual Plan for consultation

Signed on behalf of the Rotorua Chamber of Commerce


Roger Gordon

Chief Executive Officer

Rotorua Chamber of Commerce, The Business Hub, 1209 Hinemaru Street, Rotorua New Zealand.
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