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Customer Service Award
Criteria:

Customer relations and satisfaction are the most important element of our business.  How we deliver good customer service, how we listen to our customers, how the culture is articulated through the organisation or business is fundamental to our success.  Customer service is about encouraging proactive, customer responsive selling skills which are ultimately about retaining our customers and building new ones.

Without customers there is no business











Entries should be kept with two A4 pages following this template

Fax or email the completed entry form to:

Westpac Business Excellence Awards, PO Box 385, Rotorua

info@rotoruachamber.co.nz
Show that you know who your customers are and that you understand their needs:








Show the measures you have to monitor customer service performance:








How do you determine customer satisfaction, dissatisfaction and loyalty?











Show how you respond to customers concerns to improve customer service











Show how you encourage a great customer experience culture throughout the business











Demonstrate that the staff understands how to build relationships to acquire customers, to increase loyalty and gain positive referrals?














Show how you guide employees towards a strong customer service philosophy and culture within the organisation

















Demonstrate there is an understanding by senior staff of the impact of good customer service on revenue and profit:




















How do staff manage customer complaints and are they resolved effectively and promptly?























Describe any customer loyalty schemes or benefits that you offer:























Describe any internal customer loyalty policy you have: 





























